OPOI ZYMMETOXHZ ZTHN NPOQOHTIKH ENEPTEIA COSMOTE Neo
«Képbioe duthdola data mAnpwvovtag pe payzy»

H etatpeia pe tnv enwvupia « COSMOTE — KINHTEZ THAEMIKOINQNIEZ MONOMPOZQMH ANQNYMOZ
ETAIPIA» (ede€ng n «COSMOTE» ) kat n etatpia pe tnv enwvupia «COSMOTE Payments — YIMHPEZIEZ
HAEKTPONIKOY XPHMATOS MONOMPOSQMH ANQNYMOS ETAIPIA» (ede€ric «COSMOTE Payments»)
mou edpevouv oto Mapoulaot Attikig A. Kndioiag 99, (edefng «Alopyavwtpleg») Slopyavwvouy amno
KowoU Tnv mpowdntikn evépyela pe titho «Képbdiloe SumAdola data mAnpwvovtag Le payzy» (edeéng
«lMpoodopd»). IKOMOG Twv Mapdviwy Oopwv (edefng ol «Opol») eival o kaBoplopog Twv Opwv
CUUUETOXNG otnVv Mpoodopa.

1)

2)

3)

Q¢ nuepopnvia évapéng tng nmpoodopadg opiletat n 20/11/2023 & n COSMOTE Payments
Slatnpel to Sikaiwpa va StakoPel TNV mpowONnTIKA evépyela Xwpig mpoyevéatepn eldomoinon
Tou XpAotn.

Awkaiwpa cuppetoxng otnv NMpoodopd €xouv oL cuvdpountég COSMOTE Neo ot omoiol €xouv
ouumAnpwoel to 180 £to¢ TNG NAKIOG TOUG, £XOUV EVEPYOTIOLAOEL TtAyla EVIOAA yla TV
TIANPWI TOU pNviaiou MAAVOU TOUG Kol TO TTAGVO TOUG TTapapéVEL evepyo (SnAadr Sev €xel
napeABeL Slaotnua 31 nUeEPWVY ard TV NUEPOUNVIA TNG TEAEUTALAG EMLTUXNUEVNG TIANPWHAG).
Mo va BewpnBel 0 cUVEPOUNTAG WG CUUUETEXWY oTnV MNpocdopd (ede€Ng « ZUMUETEXWV») Oa
TPETIEL KOTA TNV WG AVW SLAPKELA VA XPNOLUOTOOEL WG PECO TTANPWUAG TOU unviaiou
TAGvou Tou TNV AuAn/ewovikn (“virtual”) f/kaltnv duown (“physical”) payzy VISA xpewoTtiki
kapta (edeng «Kaptar) péow tng edpappoyng COSMOTE (edeéng «Edapuoyn»).

O ZUMPUETEXWV TIOU evepyoTolel mayla evtoAn pe Kapta Aappavel dwpo GB ta omoia £xouv
SLapKeLa LEXPL TNV ETTOUEVN TIPOYPOULATIOUEVN TIANPWHY]. OL CUVSUOGUOL TTOU CULUETEXOUV
otnv MNpoodopd kat avaoya anodibouv Tto avtiotolyo Swpo GB otov JUMUETEXOVTA Elval oL
KATwoOL:

Evowpatwpévn xpnon Data
TAGvou

7GB 10GB 20GB

Evowpatwpévn xpnon os
Aemta opAiag mAdavou

Aneploplota Aemtad OpAiag mpog 6Aoug

Evowpatwuévn xpnon SMS

. 2.000
TAdvou
Xpéwaon mAdavou
16€ 19€ 24€
Aw B
Wpo G 7GB 10GB 20GB
4) H Npoodopd oxUeL HOVO yla O0EC MANPWHEG Yivouv eviOC TG WG Avw SLAPKELAG, OTWG

5)
6)

opiletal otnv napaypado 1.
Opol xprnong nakétwy data mMou amokTd o JUPMETEXWY ano To Swpo GB:

a. To dwpo GB €xeL SLApKELX LEXPL TNV EMOUEVN TIPOYPAUUATIOMEVN TIANPWHN. AV TO
TIAAVO TIOPOLLELVEL EVEPYO ETA TO TTEPAG AUTOU TOU SLaoTHATOC, N SLAPKELA TOU
ekaotote Swpou GB mapateivetal pia popa kat yia 31 akOUN NUEPEC. TUVETIWG, N
UEYLOTN SLAPKELD TIOU UIOPEL va €xeL n Xxprion KaBe mAdvou i Swpou GB eival 62
NHEPEG.

b. O Zuvépountig éxel dikaiwpa va arldgel To MAGVO Tou onotedAMmoTe Kat N alayn
LOXVUEL QIO TNV EMOUEVN TIPOYPAUUATIOUEVN TIANPWHT], OTIWG KAl N aAAayr) Tou
Swpou GB.

c. Hkatavalwon tou dwpou GB Sev LoyVel kKata Tnv meplaywyn (Roaming).




7) T to dwpo GB mou cuviotatal o€ APecn mopo)r, 0 JUUUETEXWY Ba AapBAVEL EVNUEPWTLKO
sms To ormoio Ba tov evnuepwVeL OTL £XEL evepyorolnBei to Swpo tou.

8) Itnv nepimtwon aduvapiog eKTEAEONG TN TTAYLOC EVTIOANG, QO UTIALTIOTNTA ToU TuvépounTn
(r.x. Anén Kaptag, andppupn and tnv COSMOTE Payments), 0 ZuvSpouNnTrG EVNLEPWVETAL LE
SMS kat péow tng Edappoyng kot 1o dwpo GB Sev Ba amobdidetal. e mepimtwon un
oAoKkANPwWaonNg TG cUVaAAAYAG EVTOC 5 NUEPOAOYLOKWY NUEPWY, N TTAYLA EVTOAN Kal TO TAAVO
amevepyormololvtat. O JuvSpountng £XELTAV SUVATOTNTA VA EVEPYOTIOLOEL EK VEOU TO TAAVO
Tou, £MIAéyOVTaG TO CUVSUOOUO AemTwv opAlag, To makéto MB (kat SMS mpoatpeTikd) Kot
Snuloupywvtog TNV TAYLD €VTOAN, ONMwG KOTA TNV OpxwKn evepyonoinon. Eddoov
XpNnolonotoeL Thv Kapta wg Péco MANPWHAG TOU KNVLaioU TTAGAVOU TOU €VTOG TNG SLAPKELAG
™¢ Npoodopdg onwe opiletal otnv mapaypado 1, Ba Adapel Swpo GB, énwe opiletal otov
niivaka g mapaypadou 4.

9) To dwpo GB elval mMpoowrikd kal dev petaBipaletal, dev avtalldoostal olte Suvatal va
{ntnBel n avtikatdotacr) tou pe AA\a 1 n e€apyVpwaon Tou og xprua.

10) Ka&Be Suppetéxwv €xel dikaiwpa cuppetoxng otnv Npoodopd mavw amod pia (1) dopa, £tol
wote kaBe popa mou xpnotpomnolel Tnv Kapta wg PEco MANPWHAG TOU Hnviaiou TTAGVOU Tou
péow TG edpappoyng COSMOTE katd tnv Stdpketa g Mpoodopdg va tou anodibetal dwpo
GB.

11) To COSMOTE Neo mAdvo mapéxetal cUUPWVA PE TOUG OPOUG TIOU Elval avapTtnuévol oTo h
ps://www.cosmote.gr/pdf/oroi-xrisis-cosmote-neo.pdf, tou¢ Tlevikolg¢ Opoug Mapoxng
Yrninpeowwv Kaptokwvntng TnAedwviag COSMOTE, tov eKAOTOTE LoXUoVTa TLULOKATAAOYO TOU
TAAVOU Kol Toug O0poug TnG edapuoyric COSMOTE (edefng n «Edappoyn»). H xprnon tng
Kaptag e€aptdtal anod tnv moALtik kat TeAel untd tnv €ykplon tng COSMOTE Payments.

12) YnelBuvn enefepyaociag Sedopévwv Tpoowrikol xapakthpa eival n etalpeia pe TNV
enwvupio « COSMOTE».

o tn ouppetoxn otnv MNpoodopd cuAAéyovtal Ta akOAouBa mpoowriikd Sedopéva:

- Ovoua Kol EMWVULO CUHUETEXOVTOG

- AplBuod KwvntoL thAsdwvou

- Email

- EmAoyn punviaiou mAavou (GB, Aemtwv optAiag kat SMS)

- Qpa Kol Nuepounvia MANPWUAG Hnviaiou mAdvou (GB, Aemtwv optAiag kat SMS)
- Jtolxela Kaptag meAatn

- JUVOALKO TTOGO TIANPWUNG

To 6eSopéva cuAéyovtal Pe okomo TNV Slopyavwon tng NMpoodopdg, TIg avaykeg SnUooLOTNTAG
cUupdwva pe Toug mapovieg Opoug, tTnv anddoon Twv Swpwv Kal Statnpouvtal BACEL TwWV
XPOVWVY TIou avadépovral otnv oelidag h
ps://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.html, extog kat av opiletal StadopeTikd
oo To VOUO.

Eldkotepa o€ mepimtwon mov vdlotatal Stadopd f katayyeAia avadoplkd pe tnv Mpoodopd, Ta
S6ebopéva Suvartal va dtatnpolvtal HEXPL TNV OPLOTIKN emiluon NG Stadopag.

META To MEPAG TOU WG AVW XPOVIKOU Slaotrpatog ta Sedopéva Ba kataotpédovtal e TPOTO mou
VOl LNV VAL TEXVIKA EPLKTA N OVAKTNOT] TOUG .

H «COSMOTE» 6ev Ba enefepyactel ta MPOOWTKA S£60UEVA TWV CUMUETEXOVTWVY yla AAAOUG
OKOTIOUG TIEPA IO aUTOUG TTou avadEpovTal Mapanavw. e nepinmtwaon mou ot n «COSMOTE»
emBupel va xpnoluomnotnosl ta Sedopéva yla GAAoUG oKoTloug, odellel va evnUEPWOEL TOV KABE
JUMMETEXOVTA OXETIKA Kal AdBouv Tn oadn Kal pnth cuykatdbeor] Tou.



H «COSMOTE» 6ev amokaAumtel, Oev enefepyaletal kol Sev SnUOCLOMOLEL  TO TPOCWIIKA
Sdebouéva oe Tpltoug, pe efaipeon TIC TEPUTTWOELS TOU N Kowomoinon/SwaBifacn toug
eruBaAAeTalL amnod tnv Loxvouca vopobeaia.

Ol CUMUETEXOVTEG £XOUV Ta £€AC Sikalwpata avadoplkd Ue TNV enefepyacia TWV MPOCWTILKWY
Toug Sedopévwy:

e Awkaiwpa mpocPaong, dnAadn to Sikailwpa va AABouv evnUEPWON OXETIKA HE TA
npoowrikd SeSopéva mou umofdallovtal ce enefepyacia (MX. TOUG OKOTIOUG TNG
enefepyaoiag, Toug TUMOUG 6e60UEVWY, TOUG ATTOSEKTEG GTOUG OTOLOUG KOLVOTIOLOUVTALL,
TO XPOVIKO SLdoTna yla To omoio dtatnpouvtal) Kat va xopnynBouv avtiypada autwy.

e Awaiwpa 8opbwong dnladn to Sikaiwpa va {ntrioouv tn 8épbwon twv dedopévwv
Toug (r.X. 510pBwon otolyeiwv emikovwviag).

o Awaiwpa dtaypadng, SnAadn to Sikaiwpa va {ntroouv tn Staypadn TwV MPOCWILKWV
TouG Sedopévwy O TIEPIMTWON TIOU AUTA SeV lval MAEOV AMAPALTNTO OE OXEON HE TOUG
okomoUG yla Ttoug omoloug umoPAnBnkav oe emeepyocia 1 oe mepimtwon mou
QVOKAAEGOUV TNV CUYKOTABEGT] TOUG.

e Alailwpa meploplopol tng emefepyaciog, dnAadn to Sikalwpa va InTRocouv Tov
TEPLOPLOUO TNG EMEEEPYAOILAG YLOL CUYKEKPLUEVO GKOTIO.

e Awailwpa evavtiwong otnv enefepyaocia, dnAadn to Sikalwpa va avttayxbolv otnv
enefepyaoia TWV MPOCWTLKWVY TOUG SESOUEVWV.

H «COSMOTE» é€xeL opioet YnieUBuvo Npootaciog Asdopévwy (Data Privacy Officer- DPO) pe Bdaon
g Slatdgelg tng Loxvouoag vopobeoiag. Mo tv emkowwvia pe tov YrnevBbuvo Mpootaciog
Aedopévwy, unopeite va oteilete e-mail oto customerprivacy@cosmote.gr .

Mo TNV AoKNon Twv SIKOLWUATWY TOUG, Ol ZUUUETEXOVIEG UmopoUV va otelhouv e-mail oto
customercare@cosmote.gr  fax oto 2102511888, otn &levBbuvon Efumnpétnon Melatwv
COSMOTE Tunuo Efumnpétnong Mehatwv, T.0 61168, 15110 Mapouot pe Ofépa «Acknon
SIKALWUATWY TIPOoWTIKWY S£60UEVWVYY, GUVOSEUOUEVA aTtd avTiypado TG TAUTOTNTAS TOUG KoL
avapEPOVTAG TO OVOUATENWVU O TOUG .

OL ZuppEeTEXOVTEG Slatnpouv To Sikaiwpa va urtoBAaAAouy KatayyeAia PEow eLOLKNG SLASLKTUAKAG
TWUANG otnv Apxrn Npootaciog AsSopévwy MNpoowrmikol Xapaktipa (ABnva, Aewdopog Knodiolag
1-3, T.K. 115 23 | tnA: +30 210 6475600). AvaAuTikég 0dnyiec urtoBoAng KatayyeAiag mapéyxovrat
otnv LotooeAiba tng Apxnc.

H «COSMOTE» Ba amavtrosl Swpedv oTA ALTAUATA TWV CUHUPETEXOVTIWV Xwpl¢ kaBuotépnon
EVTOG €VOG (1) HNVvOg amo tnv mapaAafr) TOU ALTAUATOG. 2€ EALPETIKEG TIEPLTTWOELG EVOEXETAL N
npoBeopia auth va mapatabel yla 600 (2) urveg edv auto amatteitatl Aoyw tng MOAUTTAOKOTNTAG
TOU QLTAMATOGC. 2€ KABE mepimTwon, AauBAveL Ywpa EVNUEPWON YLa TNV EV AOYW TTApATAcH KAl yLa
Tov Aoyo ¢ KaBuotépnaonc.

Edv kpivoupe OTL To aitnua eivat mpodnAwg afdcipo n untepBoAlko, oL Alopyavwtpleg Slatnpouv
To Sikalwpa va Intrioouv TNV KataBoAr) ebAoyou TEAOUG yLa TNV LKAVOTOLNGT) Tou AapBAavovtog
umton ta SLolkNTKA £€08a yLa TNV EKTEAECH TOU 1) OKOUA Kol va apvnBouv va Swoouv GUVEXELD
oTo aitnua.

H «COSMOTE» Aaupdvel KatdAAnAa opyavwIKA Kal TEXVIKA HETPO yla Thv aodalela Twv
6ebopévwy Kal tnv Tpootacia Toug amod Tuxalo i abfutn katactpodr, Ttuxoia anmwAsla,
aMoiwon, anayopeupévn Stadoon R mpooPach kot kaBe AAN popdr abéuitng enefepyaoiac.

H «COSMOTE» 6ev dépel  €uBlvn yla tuxdv SLappor TwV TPOCWTIKWY OSeSOUEVWV TwV
JUMPUETEXOVTWYV ATIO TNV EK HEPOUG TWV TEAEUTALWY KOLvomoinaon tuxov SeSopévwy Toug LETa Ao
oelibeg Tpitwv N AAAwv LotooeAibwy oto Sadiktuo.


mailto:customerprivacy@cosmote.gr
mailto:customercare@cosmote.gr

H «COSMOTE» &ev £xel Sikaiwpo mpocBaaong, eAéyxou 1 enefepyaciag Twv de8ouEvwy Kot Tou
TIEPLEXOMEVOU TWV CUMUETEXOVIWY, EKTOG ATIO TLG TIEPLITTWOELG TIOU avaPEPOVTAL OTOUG OPOUG TNG
Mpoodopag. Kat' efaipeon, mpdoBaocn oe avutd SdUvatal va amokticouv efouclodotnuévol
utaAAnAoL | TpitoL CUVEPYATEC TWV ALOPYAVWTPLWY, ETIELTA ATO QTN KAL LE TNV CUVALVESN TWV
SUMHETEXOVIWY, YylO TNV €MAUON TEXVIKWV TPOBANUATWY 1 TNV TEXVLKA UToothplgn tng
Mpoodopdg, oLomnoiol Exouv evnuepwOel kat Seopevovtal avadopLKa LE TNV UTIOXPEWGT) TOUG yLa
TPNON TN EUMLOTEUTLIKOTNTAC, KABWG KAL yLa TNV TPOoTOoia TwV MPOooWTLKWV SeS0UEVWV.

OL napoévteg Opol mou adopolv Thv cuppeToxn otnv MNpoodopd cuveyilouv va Seopelouv Toug
CUULETEXOVTEC PETA TNV AREN QUTAG Kal ylo 600 XPOVIKO Sldotnua Slatnpeitol to Sikaiwpa
POOBAGCNG OTO TEPLEXOUEVO, CUUPWVA LE TO AVWTEPW.

13) O AlopyavwTpleg eTalpeleg SlatnpouV To SIKALWUA TOUG VO TPOTIOTOLOUV LOVOUEPWS TOUG
mapovreg Opoug i akopa Kot va aKupwaouv Tnv Mpoodopd 1 va apateivouv tnv SLapkeLa
™m¢. KaBe tétola tpomomoinon Oa oxUel amd TNV avaptnor Tng OTIC LoTooeAideg Twv
Aopyavwtpuwy, COSMOTE (cosmote.gr) kat tng COSMOTE Payments (payzy.gr), émou 6a
Bplokovtal avaptnuévol kat Stapkwg evnuepwiévol ol Opotl. KaBe tétola petafoln Ba sivat
SeopeuTikn yla kaBe Tuppetéxovra. Ot Alopyavwtpleg Sev uméxouv Kapio euBUVN Evavtl Twv
SUMUETEXOVTWVY H Kol OTIOLOUSHTIOTE TPITOU yLa TUXOV GUECEG N EUUEDEC {NUieg, damAveg Kal
£€€06a mpokUPoUV amo omoLadNTOTE TETOL LETABOAN.

14

Py

KaBe Zuppetéxwv ¢épel tnv amokAelotiky eubuvn ywa tv alnBelwa, tnv akpipela,
vmAnpétnta Kot opBotnta twv otoeiwv mou Ba umoPdAel. e mepiMTWON TOU O
SUMMETEXWY UTOBAAEL TUXOV eAAUTH ) avakplBr otolxeia, ol Alopyavwtpleg Slatnpouv To
Swaiwpo o 6An t Sdpkela ™G Mpoodopdg, KabBwe Kal HETA TO TEAOG QUTAC, va Tov
anokAeioouv amo tn Stadikaoia, akoua Kol oto oTadlo mapddoong Tou Swpou Xwpig Kauia
aglwon n araltnon ek LEPOUG Tou.

15) H ouppetoxn otnv Npoodopd mpolmoBETEL KAl CUVENAYETAL PNTH Kot avemidUAaktn arnodoxn
TOU GUVOAOU TWwV TtapovTIwv Opwv.

16) OLmapovteg Opot StEmovtatl amno to eAANVIKO Sikalo kat omoladnmote Tuxov Sladopd OXETLKA
pe tnv MNpoodopad Oa emthUetal anod ta kad’ VAN appddia Sikaotipla Twv ABnvwy.



