OPOI ZYMMETOXHZ ZTHN MPOQOHTIKH ENEPTEIA COSMOTE Neo
«Képbioe duthdoia data mAnpwvovtag pe payzy»

H etalpeia pe v enwvupia «COSMOTE — KINHTEZ THAEMNIKOINQNIEZ MONOMPOZQMH ANQNYMOZ
ETAIPIA» (edefric n «COSMOTE» ) kot n etatpla pe tnv enwvupia « COSMOTE Payments — YMHPEZIEZ
HAEKTPONIKOY XPHMATOZ MONOMPOSQIMH ANQNYMOS ETAIPIA» (ebe€ric «COSMOTE Payments»)
mou edpevouv oto Mapouot Attikng A. Kndlotag 99, (edeéng «AlopyavwTpleg») Slopyavwvouv amno
KowoU Tnv mpowBOnTikn evépyela pe Titho «KépSioe SumAdoia data mAnpwvovtag pe payzy» (ebe€ng
«Mpoodopd»). TKOMOG Twv MaApovVIwy Opwv (edefng oL «Opowy) elval o kaBoplopds Twv Opwv
CUUUETOXNG otnVv Mpoodopa.

1)

2)

3)

H Sudpkela tng Mpoodopdg opiletal ané 20/11/2023, wpa 00.00.01, éwg kat 31/05/2024,
wpa 23.59.59.

Awkaiwpa cuppeToxng otnv Npoodopd €xouv ot cuvdpountég COSMOTE Neo oL omoiol €xouv
CUUMANPpwWOeL To 180 £T0¢ TNG NALKIAG TOUG, €XOUV EVEPYOTIOLCEL TIAYLA EVTOAN yla TNV
TIANPWI TOU Unviaiou TTAAVOU TOUG KOl TO TTAAVO TOUG TTapaEVEL evepyO (SnAadn Sev £xel
napeABet Stdotnua 31 nuepwv amod TV NUEPOoUNVia TG TeAeuTaiag EMITUXNUEVNG TIANPWUNAG).
Mo va BswpnBei 0 cuvdpouNTAC WG CUNUETEXWY otnV Npoodopd (eheEAC « ZUPUETEXWVY») Ba
TPETEL KATA TNV WG AVw SLAPKELA VAL XPNOLUOTIOLROEL WG HECO TIANPWHNG TOU pnviaiou
TAGvou tou TtV auAn/ewovikn (“virtual”) n/kow tnv puoikn (“physical”) payzy by COSMOTE
VISA xpewotik kdpta (edefng «Kapta») péow tng edapupoyng COSMOTE (ede€ng
«Edappoyn»).

O JUPUETEXWV TIOU evepyoTiolel mayla evtoAn] pe Kapta AapBdavel Swpo GB ta omoia £€xouv
SLapKeLa LEXPL TNV EMIOUEVN TIPOYPAUUATIOUEVN TIANPWUH. Ol cUVSUACUOL TTOU GUUUETEXOUV
otnv MNpoodopd kat avaloya amodibouv Tto avtiotowxo Swpo GB atov JUPUETEXOVTA Elval oL
KATwOL:

Evowpatwpévn xpnon Data
TIAGVoU

7GB 10GB 20GB

Evowpatwuévn  xpnon o€
Aemtd opAlag TAGvou

Aneploplota Aemtd Opdiog mpog 6Aoug

Evowpatwuévn  xprion  SMS

TAdvou 2.000
Xpéwaon mAdavou
16€ 19€ 24€
Awpo GB
7GB 10GB 20GB
4) HNpoodopd LoXUEL LOVO YLA OCEC TIANPWHEG YiVOUV EVTOG TNG WG AVW SLAPKELAC, OTIWG

5)

opiletal otnv napaypado 1.
‘Opol xpriong makétwv data oU AmoKTA 0 SUMMETEXWY amd to Swpo GB:

a. To dwpo GB £xeL SLApKeLa HUEXPL TNV EMOUEVN TIPOYPOAUHUATIOUEVN TIANPWHNA. AV TO
TAQVO Ttapapeivel evepyd UETA TO MEPAG aUTOU TOU SLOOTHMATOC, N SLApKELD TOU
ekaotote Swpou GB mapateivetal pia popa kat yia 31 akOpn NUEPEC. UVEMWG, N
UEYLOTN SLApKELX TTOU UTOpEL val €xeL n xprnion kaBe mAdvou 1 dwpou GB eival 62
NHEPES.

b. O Zuvbpountng €xel Sikaiwpa va aAAAEeL To MAGVO Tou OomoTeESATOTE Kal N aAAayn)
LOXUEL ATIO TNV ETIOEVN TIPOYPALUATIOUEVN TTANPWUI, OTIWG Kot i aAAayr) Tou Swpou
GB.

c. HkatavaAwon tou dwpou GB Sev LoyVEL KATA TNV MepLaywyr (Roaming).



6) Tla to Swpo GB Mou cuvicTaTal 08 AUECH TIAPOXN, O SUMUETEXWY Ba AapPBAVEL EVNUEPWTLKO
sms To ormoio Ba tov evnuepwVEL OTL £XEL evepyorolnBeil to dwpo Tou.

7) Itnv nepinmtwon aduvapiag eKTEAEONG TNG TTAYLAG EVTOANG, Omtd UTALTLOTNTO TOU uvEpounTA
(r.x. Ané€n Kaptag, anoppun amndé tny COSMOTE Payments), 0 SuvEpoUNTAG EVNUEPWVETAL UE
SMS kot péow tng Edappoyng kat to dwpo GB dev Ba amobidetal. e mepimtwon un
0AOKANPWONG TNG CUVAANQYAG EVTOG 5 NLEPOAOYLOKWV NEPWV, N TIAYLA EVIOAN KOL TO TTAGVO
amevepyomnolouvtat. O ZUVSPOUNTHG EXEL TNV SUVATOTNTA VOL EVEPYOTIOLNCEL EK VEOU TO TTAGVO
TOU, EMIAEYOVTAG TO CUVOUAOUO AEMTWVY OMLALAG, TO TTOKETO MB (Kot SMS TpoalpeTIKA) Kot
Snuloupywvtag TNV TAyla €eVIOAr, OMwC KAtd TNV apxlkn evepyomoinon. Eddoov
XpnotuomnotroeL Tnv Kapta w¢ péoco mANPWHUNAGS TOU Unviaiou MAGVOU TOU EVTOG TG SLAPKELOC
™¢ Npoodopdg énwe opiletat otnv mapdypado 1, 6a AaBel Swpo GB, énwg opiletal otov
niivaka t¢ mapaypadou 4.

8) To Swpo GB eival mpoowrikd kat dev petaBipaletal, Sev aviaAllaooetal oute duvatal va
{ntnBel n avtikatdotacr) tou pe AAAa 1 n e§apyUpwaon Tou o€ Xprua.

9) KdBe Juppetéxwy €xeL Sikaiwpa cuppeTtoxng otnv MNpoodopd mavw amod pia (1) dopd, €tot
wote KABe dpopd mou xpnaotpomnolel TV Kapta w¢ HEGo TMANPWUNAG TOU pnviaiou mAGvou Tou
péow tnG edbappoyns COSMOTE katd tnv didpketa tne Mpoodopdg va tou amodidetal Swpo
GB.

10) To COSMOTE Neo mAdvo mapéxetal cUpbwva e TOUG OPOUG TIOU €lval avapTnuévol oTo
https://www.cosmote.gr/pdf/oroi-xrisis-cosmote-neo.pdf, toug levikolg Opouc Mapoxng
Yninpeowwv Kaptokvntrg ThAepwviag COSMOTE, tov ekdcotote LloxUovta TLLOKOTAAOyo Tou
TAGVOU Kot Toug Opoug tng edappoyng COSMOTE (ede€ng n «Edapuoyn»). H xpnon tng
Kaptag e€optdral anod tnv moAttikn Kat teAel untd tnv éykplon thg COSMOTE Payments.

11) YmevBuvn enefepyaociag SeSoUEVWV TIPOOWTILKOU XOPOKTHPA €lval n €Talpela HE TNV
enwvupio « COSMOTE».

o tn ouppetoxn otnv Npoadopd cuMéyovtal Ta akdAouBa mpoowrtikd Sedouéva:

- ‘Ovopa Kol EMWVULO CUUUETEXOVTOC

- ApBuo Kvntou TnAedwvou

- Email

- Erthoyn pnviaiov mAdvou (GB, Aemtwv opAiag kat SMS)

- ‘Qpa KAl nuepopunvia MANPWUNAGS Knviaiou mAdavou (GB, Aemtwv opthiag kat SMS)
- Stolyela Kaptag mehdtn

- JUVOALKO TTOGO TTANPWUNG

Ta dedopéva cuAéyovtal e okomo Tnv dlopyavwaon g MNpoodopdg, TIC avaykeg SNUocLOTNTOC
cludwva e Toug mapovteg Opoug, TNV anddoon Twv Swpwv Kat dtatnpouvtal BACEL TwV XpPOVWV
mou avadeEpovtal otnv oehiboag https://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.html,
€KTOC Kal av opiletal SLadopeTIKA Ao To VOLO.

EldkdTtepa o€ mepintwon nmou udiotatal Stadopd r katayyehia avadopikd pe tnv Mpoodopad, Ta
S6ebopéva Suvartal va dtatnpolvtal HEXPL TNV OPLOTIKN emiluon NG Stadopag.

META To MEPAC TOU WG AVW XPOVIKOU Slaotrpatog ta SeSopéva Ba kataotpédovral e TPOO Tou
Va 1NV €lval TeXVIKA eDLKTN N AVAKTNGOT) TOUG .

H «COSMOTE» &ev Ba emefepyaotel Ta MPOOWTLKA SE60UEVA TWV CUMETEXOVTIWV yLa AAAOUG
okomoUG TEpa amd autolG Tou avadEpovtal Mapandvw. 2 mepimtwaon mou ot n «COSMOTE»
emBupel va xpnotuomnotroel Ta Sedopéva yla AAAOUC OKOTIoUG, odellel va evnUEPWOEL TOV KABE
JUMUETEXOVTA OXETIKA Kol AdBouv Tn cadr) Kal pntr) cuyKatabeor) Tou.

H «COSMOTE» 6ev amokaAUmtel, Oev enefepyaletol kal 6ev SNUOCLOMOLEL TO TPOCWTIKA
Sdebopéva oe tpitoug, pe e€aipeon TIC MEPUTTWOELC TOU N Kowormoinon/dwaBifacn toug
emBarAetal ano v woxvouoa vopoBbeaia.


https://www.cosmote.gr/pdf/oroi-xrisis-cosmote-neo.pdf

OL CUPUETEXOVTEC £XOUV Ta £€NC Sikawpata ovadopLlkd e TNV EMeEEPYATLO TWV TIPOCWTILKWVY
Toug dedopevwy:

e Aaiwpa tpocBacng, SnAasdn to Sikaiwpa va AdBouv evnUEPWON OXETIKA LE TA TTPOCWTILKA
Sedopéva mou umoPBdallovtal o enefepyacia (m.X. TOUG OKOTIOUC TNG EMefepyaciag, TOUg
TUMoUG 6eS0UEVWY, TOUG ATIOSEKTEC GTOUC OTTOLOUG KOLVOTIOLOUVTAL, TO XPOVIKO SldoTnua yla
To omoio Slatnpouvtatl) kat va xopnynBouv avtiypada autwv.

o  Awkaiwpa 8opbwong dnAadn to dikaiwpa va {ntioouv tn §LopBwon Twv SeSouévwy Toug
(r.x. 6L0pOwaon otolxelwv emLkovwviag).

o Awkaiwpa Staypadng, SnAasdn to dikaiwpa va Intrioouv tn Slaypadr TwV TPOCWITLKWY TOUG
Sedopévwy o€ TIEPIMTWON TTOU AUTA Sev lval MAEOV amapaitnTa o€ oXECN WE TOUG OKOTIOUG
yla toug omoioug umoPBAnBnkav oe emefepyacio | og meplMTwon TOU avakaAéGouv ThV
ocuykatdBeon Toug.

e Aaiwpa meploplopol tne enegepyacioc, dnAadn to dikaiwpa va {NTHooUV ToV TIEPLOPLOUO
™G ene€epyaciog yla CUYKEKPLUEVO OKOTTO.

e Aaiwpa evavtiwong otnv enefepyacia, SnAadi to Sikaiwpa va avttayxbolv otnv
enefepyaoia TWV MPOCWTLKWVY TOUG SESOUEVWV.

H «COSMOTE» €xeL oploel YreUBuvo MNpootaociag Aedopévwy (Data Privacy Officer- DPO) pe Baon
Tg Slatdgelc tng Loxouoag vopobeoiag. Ma tnv emikolvwvia pe tov YnevBuvo MNpootaociag
Aedopévwy, pumopeite va oteilete e-mail oto customerprivacy@cosmote.gr.

Mo TNV Aoknon Twv SIKALWUATWY TOUG, Ol ZUMUETEXOVTIEG UmopolV va otellouv e-mail oto
customercare@cosmote.gr fj fax oto 2102511888, otn 6eBuvon E§unnpétnon

MeAatwv COSMOTE Tunua E€unnpétnong Nelatwy, T.0 61168, 15110 Mapouot pe Bépa
«AoKNGoN SIKAUWHUATWY TTPOCWTILKWY SeS0UEVWVY, cuvodeudpeva amd avtiypado Tng
TAUTOTNTAC TOUC Kol avad£PoVToC TO OVOUATENMWVUUS TOUG .

Ot Zuppetéxovteg Statnpouv to Sikaiwpa va urtofallouv KatayyeAia HEow €L6LIKNAG SLASLKTUAKAG
TWUANG otnv Apxn Npootaciag Asdopévwv Mpoowriikol Xapaktpa (ABnva, Aewdopog Knololag
1-3, T.K. 115 23 | tnA: +30 210 6475600). AVaAUTIKEG 06nyieg UTIOPBOANG KatayyeAiag mapéxovtal
otnVv LotooeAlda tng Apxnc.

H «COSMOTE» Ba amaviiosl Swpedv oTa OLTUATA TWV CUUUETEXOVIWY XwpPIiG KaBuotépnon
EVTOG €VOG (1) unvog amod tnv mopaAafn TOU ALTAUATOG. 2 EALPETIKEG IEPLTTWOELG EVOEXETAL N
npoBeopuia autn va mapatabel yia dVo (2) uAveg edv auto amatteitatl AOyw tnG MOAUTAOKOTNTAG
TOU QLTAUATOGC. 2& KABE mepinmtwon, AauBAvEL Xwpa EVNUEPWON YL TNV EV AOYW TIAPATACH KAl yLa
Tov AGYO TG KaBuotépnaong.

Eav kpivoupe OtL To altnua sivat mpodnAwg afdactpo f umepBoAikod, ol AlopyavwTpleg dtatnpouv
To Sikalwpa va Intrioouv tnv kataBoAr] ebAoyou TEAOUG yla TNV LKAvoToilnor Tou AauBavovtog
uroyPn Ta SLokNTIKA £€08a yLa TNV EKTEAECT] TOU 1] OKOMO KoL va apvnBouv va Swoouv GUuVEXELa
oTo aitnua.

H «COSMOTE» Aappavel KoTAANAd OpyavWTIKA Kol TEXVIKA UETPA ylot TNV acdAAeld Twv
Sedopévwy Kal tnv mpootacio toug amd Tuxaia  abéuttn kataotpodr, Tuxaia amMWAELQ,
aMoiwon, amayopeupévn Stadoon f mpooPach kat kaBe AAN popdr abéuttng enefepyaoiac.

H «COSMOTE» &8ev ¢épel e€ubBuvn yla Tuxov SLoppor) TwWV TMPOCWTILKWY O6eS0UEVWY TwV
JUMUETEXOVTWYV ATTO TNV €K LEPOUG TWV TEAEUTOLWY KOLVOTTOLNGoN TUXOV SeSoUEVwY TouG HEoa amod
oelibeg Tpitwv N AAAwv LotooeAibwy oto dadiktuo.



H «COSMOTE» &gv £€xeL Sikailwpa mpocBaong, eAéyxou | enefepyaciag Twv SeSopévwy Kal Tou
TEPLEXOUEVOU TWV CUMUETEXOVTWY, EKTOC ATO TLG TEPUTTWOELS TIOU avadEPOVTaL GTOUC OPOUG TNG
Mpoodopag. Kat' efaipeon, mpdoPacn oe autd Suvatol va amokthoouv eéouclodotnuévol
uTtdAAnAoL rj Tpitol CUVEPYATEC TWV ALOPYOVWTPLWY, £TIELTA ATO O{TNUA KAL LE TNV CUVALVESH TWV
SUMHETEXOVIWY, YO TNV €MAUCN TEXVIKWVY TPOBANUATWY 1 TNV TEXVLK UTOOTAPLEN TNG
Mpoodopdg, oL omoiol €xouv evnuepwBel kal Secpevovtal avapopLlkd LLE TNV UTIOXPEWOH TOUG
YLt TAPNON TNG EUTMLOTEUTIKOTNTOC, KABWE KOl YLOL TNV TPOCTACLA TWV TIPOCWITLKWY SE50UEVWV.

OL mapdvteg Opol mou adopolv TV cupueToxr otnv Mpoodopd cuvexilouv va decopelouv TOUG
CUULETEXOVTEG PETA TNV AREN QUTAG Kal yla 000 XPovikd Sldotnua Slatnpeital to dikaiwpa
TPOOBAGCNG OTO MEPLEXOUEVO, CUUPWVA UE TOL OVWTEPW.

12) O AlopyavwTpleg €TaLpEiEG SlaTnPoLV TO SLKalwa TOUG VA TPOTIOTIOLOUV LOVOULEPWS TOUG
napovieg Opoug f akOpa KAl VoL akupwoouv Thv Npoodopd f va mapateivouv tnv SLapKeLa
™m¢. Kabe tétola tpomomoinon Ba WoxVeEL Amo TNV AvAPTNON TNG OTLG LOTOOEALSEG TWV
Aopyovwtplwv, COSMOTE (cosmote.gr) kot tng COSMOTE Payments (payzy.gr), 6mou Ba
Bpiokovtal avaptnuévol kat Slapkwg evnpepwpévol ot Opot. KaBe tétola petafoln Ba sival
SeopeuTikn yla kaOe Tuppetéxovra. OL AlopyavwTpleg Sev UTTEXOULV Kaplia euBUvn évavtl Twv
JUMUETEXOVTWVY 1 KAl OTIOLOUSATIOTE TPITOU yLa TUXOV GUECEG 1 EUHEDES {npieg, Samdveg kat
€€o6a pokUPouV amod omoLadNTOTE TETOL LETABOAN.
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KaBe Zuppetéxwv ¢dE€pel TNV AMOKAELOTIKN €uBUvVn yla tnv alnBela, tv akpifela, tnv
TANPOTNTA Kal 0pBoTNTA TwV oTolKElwV TTou Ba UTIOPBAAEL. 2€ MePIMTWON TTOU O SUMUETEXWVY
umoBaAsL Tuxov eAA /| avakplBr] otolxeia, oL Alopyovwtpleg Slatnpouv to Sikaiwpa oe
OAn tn Sapkela tng Mpoodopdg, KaBwCE Kal LETA TO TEAOC AUTAC, VO TOV AmoKAEicoUV armd Tn
Sadikaoia, akopa kal oto otddlo mapddoong tou dwpou xwpig kapia afiwon A anaitnon ek
MEPOUG TOoU.

14) H ouppetoxn otnv NMpoodopd mpoUmoOETeL KAl CUVETIAYETOL pNTA Kot avemidbUAaktn arodoxn
TOU GUVOAOU TWV TapovVTIwv Opwv.

15) Owmapodvreg Opol Stémovtal amno 1o eAMnVIko Sikato kal ormoladnmote Tuxov Sladopd OXETIKA
pe tnv MNpoodopad Oa emhUetal anod ta kad’ VAN appddia Sikaothpla Twv ABnvwy.



